TERMS OF REFERENCE

SUBSCRIPTION TO STATISTICS STANDARD STATISTICAL SOFTWARE PACKAGE

I. RATIONALE AND BRIEF BACKGROUND

The Research, Extension, Planning, and Linkages - Research Management Office
(REPL-RMQ) at Quezon City University is dedicated to strengthening research
capabilities and promoting data-driven decision-making throughout the university's
academic and administrative functions. As the university's primary research branch,
REPL-RMO requires access to powerful statistical software tool to facilitate efficient and
complex quantitative data analysis. This will ultimately improve the quality of research
analysis and enhance statistical assistance provided to faculty members and university
researchers. By subscribing to a powerful statistical tool and providing comprehensive
training and support, researchers and faculty members will be empowered to utifize the
software's potential fuily.

Il. PROJECT DESCRIPTION AND OBJECTIVE

This project aims to equip the REPL-RMO with the essential tools required for conducting
comprehensive and rigorous statistical analysis. By providing access to a legitimate and
licensed statistical software the REPL-RMO will be able to enhance the quality and
precision of its research outputs across various domains.

The subscription will include Statistics Standard package of the statistical software, which
offers a wide array of advanced features tailored for complex data analysis. These
features include but not limited to:

+ Statistics Base: The foundation for data management, providing a full suite of
descriptive statistics and cross-tabulations.

* Advanced Statistics: Tools for conducting high-level statistical modeling, such as
generalized linear models, multivariate analysis, and mixed model analysis.

» Regression: A variety of regression techniques, including linear and nonlinear
regression, which allow for deep insight into relationships between variables.

e Custom Tables: enables you to summarize SPSS Statistics data, and display your
analyses as presentation-quality, production-ready tables.

lll. PROJECT SCOPE OF WORK/SERVICES
The Project Scope of work includes the following services:
1. Training
a. The service provider shall conduct a two (2) day training, seven (7) hours

per day from 9AM to 4PM, non-exclusive training on Statistical Software
Training for Researchers for a maximum of 20 participants. Training will be
held via Zoom. Inclusive of Zoom meeting link, e-copy of handouts, and e-
certificates. The objective is to ensure that participants are proficient in
using the software for research and data analysis.

2. Installation & Technical Support
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The package covers technical support until the latest acquired version does not
reach the end of the product's support lifecycle. Technical support is limited to the
following and will be provided remotely:

Help with errors during installation.

Help with failed installation; the program will not run.

One-time, on-site installation of the customer’s software upon delivery.
Guide on updating encryption codes.

Provide details on recommended resource settings and how to set them.
Walkthrough update of encryption code, providing the customer with step-
by-step instructions over the phone or online chat/call.

* In situations in which common troubleshooting techniques have been
unsuccessful, "walk through" the installation procedure with the customer.

3. Accessibility

On-Premise Subscription: To be installed to specific computers of two (2)
authorized users of Statistics Standard (Annual License).

. PROJECT STANDARDS AND REQUIREMENTS

SUPPLIER WILL PROVIDE THE FOLLOWING.:

. The service provider shall deliver and install the authorized user license of the

statistical package software statistics standard edition for use by the REPL-RMO. This
edition will include all statistics standard features such as statistics base, advanced
statistics, regression analysis and custom tables. The software shall be fully licensed,
ensuring legality, security, and comprehensive functionality for the research needs of
the university.

The service provider will organize a two (2) day training, seven (7} hours per day
from SAM to 4PM, non-exclusive training on Statistical Software Training for
Researchers for a maximum of 20 participants. Training will be held via Zoom.
Inclusive of Zoom meeting link, e-copy of handouts, and e-certificates. The training
is to ensure that researchers, faculty, and staff are proficient in using the software for
advanced statistical analysis. These sessions should focus on practical applications
and offer comprehensive coverage of key functionalities.

The service provider will be responsible for the seamless installation of the statistical
software on designated desktops and laptops within the REPL-RMO and ensure that
the software is readily available for inmediate use and accessible across approved
devices.

The service provider shall provide ongoing technical support for the duration of the
subscription to address any software-related issues, including troubleshooting,
system updates, and user assistance. The support must be readily accessible to
minimize any disruption to research activities, ensuring smooth and uninterrupted use
of the software.

The service provider shall provide complimentary soft copies of all presentation slides,
training manuals, and quick guides used during the training sessions. These materials
will be handed over to the REPL-RMO for future reference, ensuring that participants
and other members of the office have access to the necessary resources to continue
learning and refining their skiils with the statistical software.
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6. As part of the after-sales service agreement, the supplier must ensure that technical
support is available with a guaranteed response time of no more than one hour upon
receiving an inquiry. This service-level agreement will help ensure prompt resolution
of technical issues and efficient assistance for users.

7. Technical Support shall be provided either on-site or online, depending on the urgency
and severity of the issue. Critical issues including downtime, major malfunction or
disruption affecting at least fifty percent (50%) of users or essential operations, shall
require immediate response and on-site support when necessary. Non-critical issues,
including minor errors, routine troubleshooting, or concerns affecting less than fifty
percent (50%) of users and not interrupting essential operations, may be handled
through online support or scheduled on-site service, as appropriate.

8. The service provider must be a credible and experienced provider of statistical
software packages, having demonstrated a track record of successfully servicing
reputable universities, colleges, or academic organizations in the Philippines. The
supplier's experience in the academic sector is crucial to ensuring that they
understand the specific needs and challenges faced by educational institutions.

The supplier must comply with the detailed technical specifications as listed:

Base - ANOVA (in syntax only)

— Automatic linear models

— Cluster

— Correlate—bivariate, partial, distances

— Crosstabs

— Define variable sets

— Descriptive ratio statistics (PVA)

— Descriptives

— Discriminant analysis

— Enhanced model viewer on two-step cluster and
new nonparametrics

- Explore

— Factor analysis

- Frequencies

— Geo-spatial analytics (STP and GSAR) (NEW!)
— Improved performance for frequencies, crosstabs,
descriptives

— Power Analysis

- Matrix operations

— Means

— Monte Carlo simulation

— Nearest neighbor analysis

— New nonparametric tests

-~ One way ANOVA

— Ordinal regression (PLUM)

- Ordinary least squares regression

— Power Analysis

— PP plots

- QQ plots

— Ratio

— Reliability and ALSCAL muitidimensional scaling
— ROC curve

— Compare ROC curves

— Rule checking on secondary SPC charts

— Summarize data

— T tests: paired samples, independent samples, one-
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samples
— Two-step cluster: categorical and continuous data/
large data sels
— Weighted Cohen’s kappa
— Meta-analysis
Bootstrapping
— Sampling and pooling
— Descriptive procedures that can be bootstrapped
— Correlations/nonparametric correlations
— Crosstabs
— Descriplives
— Examine
— Frequencies
— Means
— Partial correlations
— T test
Data Preparation
— Automated data preparation—enhanced model
viewer for automated data preparation
- Validate data—streamline the process of validating
data before analyzing it
— Anomaly detection—identify unusual cases in a
multivariate setting
— Optimal binning

Regression

— Binary logistic regression

— Logit response models

— Multinomial logistic regression
- Nonlinear regression

— Probit response analysis

— Two stage least squares

— Weighted least squares

— Quantile regression

Advanced
Statistics

— Cox regression

— General linear modeling (GLM)

— General factorial

— Multivariate (MANOVA)

— Repeated measures

— Variance components

~ Generalized linear models and generalized
estimating equations

— Gamma regression

- Poisson regression

— Negative binomial

— GENLOG for loglinear and logit

— Generalized linear mixed models (GLMM) (ordinal
targets included)

— Bayesian statistics

- Hierarchical loglinear models

— Kaplan Meier

— Linear mixed-level models (aka hierarchical linear
models)

— Survival

- Varniance component estimation

Custom Tables

— 35 descriptive statistics
~ Drag and drop interface
— Inferential statistics
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— Nested lables

— Place totals in any row, column, or layer

— Post computed categories

— Effective base for weighted sample results

— Put multiple variables into the same table

— Significance tests on multiple response variables
— Significance test in custom tables main table

— Significance values for column means and column
proportion tests

— Specialized multiple response set tables

— False discovery correction method for multiple
comparisons

— Syntax converter

9. The service provider should be a member of PhilGEPS with Platinum Registration.

10. The service provider must have prior government or private contract of a similar nature
within the last three (3) years.

B. END-USER EXPECTATIONS:

1.

The end-user will assign a dedicated representative to serve as the primary liaison
between the service provider and other stakeholders. This person will handle all
communications regarding the software, including instailation, support, and any
other issues that may arise.

The end-user will be responsible for ensuring that all necessary hardware and
network systems are properly set up and fully operational prior to the software
installation. This includes providing workstations or devices equipped with
sufficient processing power, as well as ensuring stable and reliable internet
connectivity to support the seamless operation of the statistical software.

The end-user shall appoint at least one school administrator to work closely with
the service provider. This administrator will oversee the deployment, usage, and
performance of the software, ensuring that it is properly monitored and evaluated
throughout the subscription period to maximize its effectiveness.

. The end-user will identify and assign participants for the scheduled training

sessions. It is the end-user’s responsibility to ensure the participants' availability
and readiness for the training, allowing them to fully engage with the software and
develop the necessary skills for its use.

The end-user will collaborate with the supplier to arrange suitable schedules for
installation, training, and any necessary maintenance. The training will be
conducted for two (2) days, seven (7) hours per day from 9AM to 4PM. This
coordination will ensure that all activities are smoothly conducted without
disrupting regular operations.

V. PROJECT DURATION

The project duration will cover twelve (12) months and will commence within thirty (30)
calendar days upon issuance of the Notice to Proceed.
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VI. APPROVED BUDGET FOR CONTRACT

;ohe approved budget for the contract is FIVE HUNDRED THOUSAND PESOS and
/100 ONLY (Php 500,000.00).

VIl BASIS FOR PAYMENT

‘T"e Pmcuujng entity shall pay the provider 100% of the total amount upon completion of
ICénse activation, installation and training.

Vili. PENALTIES FOR BREACH OF CONTRACT

Failure to deliver the services according to the standards and requirements set lby the
Quezon City Local Government shall constitute an offence and shall be gub;ect to
penalties and or liquidated damages pursuant to RA 12009 and its Implementing Rules
and Regulations.

IX. CANCELLATION OR TERMINATION OF CONTRACT

The guidelines contained in RA 12009 and its IRR shal! be foliowed in the termination of
any service contract. In the event the City Government terminates the contract due to
default, insolvency, or for any cause, it may enter negotiated procurement pursuant to RA
12009 and its IRR.

ANGE£{T ISTA JR., LPT, MAComm
Director, Research Management Office

Approved by:

ERESITA V. ATIENZA, DEM
Unliversity President f"l )
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