Road, Drainage, and Bridges Maintenance Division
External Services



A. ASPHALT PATCHING

Pothole and road damage maintenance in Quezon City, prioritized for public safety and efficiency.

Road, Drainage, and Bridges Maintenance Division

Highly Technical

G2C (Government to Citizen)

1. Letter-Request via official e-mail address,
Facebook page, or Department of
Engineering’s Viber Community with the
following information:

Residents of Quezon City

involved

1. Submit request
letter/report
through the
department’s
official e-mail
address at
engineering@quez

oncity.gov.ph

Through the
department’s
Facebook page at
https://www.facebo
ok.com/QuezonCit
yDepartmentofEng

ineering

Through the
department’s
Viber Community

Walk-in

¢ Name of requestor
e Exact location of the reported area/site

e Contact number

e Photos ioitionali

1.1 Receive and record
request letter.

1.2 Conduct site
inspection, prepare Site
Inspection Report,
Program of Works,
Requisition and Issue Slip
and construction
schedule.

1.3 Approve Requisition
and Issue Slip.

Applicant/Client

None

1 Day

Administrative
Officer V
(Records Officer Il
Administrative
Division

Administrative Officer
IV (Administrative
Officer I1)
Administrative
Division

6 Days

Engineer IlI
Road, Drainage, and
Bridges Maintenance

Division

2 Days

Supervising
Administrative Officer
Administrative
Division




1.4 Inform client of 1 Day
scheduled maintenance Road, Drainage, and
works. Bridges Maintenance
Division
TOTAL: None 10 Days

Note:

Processing time may vary depends on availability of materials.



B. DECLOGGING/DESILTING, CRACK SEALING AND INSTALLATION OF
MANHOLE COVER & REPAIR OF SIDEWALK/CURB & GUTTER/INLETS

For the maintenance and repair of manhole cover, sidewalk/curb and gutter/inlets in Quezon City.

Road, Drainage, and Bridges Maintenance Division
Highly Technical
G2B (Government to Business)
G2C (Government to Citizen)
Residents of Quezon Cit
1. Letter-Request via official e-mail address, Applicant/Client
Facebook page, or Department of Engineering’s
Viber Community with the following information:
¢ Name of requestor
e Exact location of reported areal/site
involved

e Contact number

e Photos
1. Submit request | 1.1 Receive and record 1 Day Administrative
letter/report request letter. Officer V
through the (Records Officer Ill)
department’s Admi.n!sfcrative
official e-mail Division
addTeSS ?t Administrative Officer
engineering@ IV (Administrative
quezoncity.gov.ph Officer Il)

Administrative

Through the Division
department’s 1.2 Conduct site 6 Days Engineer Il
Facebook page at | inspection, prepare Site N Road, Drainage, and
https://www.facebo | Inspection Report, one Bridges Maintenance
ok.com/QuezonCit | Program of Works, Division
yDepartmentofEng | Requisition and Issue Slip
ineering and construction

schedule.

Through the 1.3 Approve Requisition 2 Days Supervising
department’s Viber | and Slip. Administrative Officer
Community Administrative

Division

Walk-in

1.4 Inform client of 1 Day Engineer Ill
scheduled maintenance
works.




Road, Drai
Bridges Maintenance
Division

TOTAL:

None

10 Days

Note:

Processing time may vary depends on availability of materials.
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C. ROAD REPAIR

For the maintenance and repair of roads in Quezon City.

involved

Road, Drainage, and Bridges Maintenance Division

Highly Technical

G2C (Government to

Citizen)

Residents of Quezon

1. Letter-Request via official e-mail address,
Facebook page, or Department of Engineering’s
Viber Community with the following information:
¢ Name of requester
e Exact location of the reported area/site

e Contact number

City

e Photos (optional

Applicant/Client

1. Submit request | 1.1 Receive and record 1 Day Administrative Officer
letter/report request letter. 4
through the (Records Officer Il
department’s Admi.n!S!:rative
official e-mail Division
add!’ess .at Administrative Officer
enqmeer_lnq@ IV (Administrative
quezoncity.gov.ph Officer Il)
Administrative
Through the Division
department’s 1.2 Conduct site inspection, | None 6 Days Engineer Ill
Facebook page at prepare Site Inspection Road, Drainage, and
https://www.facebo | Report, Program of Works, Bridges Maintenance
ok.com/QuezonCit | Requisition and Issue Slip Division
yDepartmentofEng | and construction schedule.
ineering 1.3 Approve Requisition and 2 Days Supervising
Issue Slip. Administrative Officer
Through the Administrative
department’s Viber Division
Community 1.4 Inform client of 1 Day Engineer Il
scheduled maintenance Road, Drainage, and
Walk-in works. Bridges Maintenance
Division
TOTAL: | None 10 Days
Note:

Processing time may vary depends on availability of materials.
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